
Organisational Behaviour 

The Dimensions and Antecedents of Organisational Citizenship Behaviour (OCB)  

Published by: https://assignmentessayhelp.com/ 

Filename: 1SAMPLE16C148-Organisational-Behaviour.pdf 

For more assistance visit: https://assignmentessayhelp.com/management-assignment-help/ 

Uploaded: May 26, 2016 

Enjoy  

 

Abstract 

 

There has been a rapid change in the functioning and positioning of productions and services 

to the customers. In bringing those changes Human Resource of any organization has made 

key contributions.  With the increasing importance of human resource in the recent times 

Organizational Citizenship Behavior (OCB) has been widely studied and more sought after 

research topic in organizational behavior. This topic has not only been researched on the 

organizational behavior ground, but it has also been researched in the social psychological 

ground. It has been studied since mid-1960s. Katz (1964); Organ (1988, 1990); Graham 

(1991); Podsakoff (2000) are some of the researchers who have hugely contributed to the 

theory of Organizational Citizenship Behavior. OCB is a moderately new idea in 

performance analysis, however, it speaks to an exceptionally old human behavior of 

deliberate activity and common support with no appeal for pay or formal remunerates 

consequently. Dennis Organ initially presented the idea in the mid-1980s and Concept has got 

the force in later a long time. 

Organ (1988) defined OCR as a behavior of an individual that is discretionary in nature and 

has no relation to the reward system of an organization, but it is very instrumental in the 

overall effective functioning of the organization. Joireman (2006) explained OCR as a 

behavior, which does not fall into regular expectations.  It reflects something, which is not 

routine. Katz (1964) explained OCR as behavior which doesn’t fit into the regular behavior 

but plays an extra role. Organ and Bateman (1983) on the work of Katz (1964) further 

explained that OCR is a by-product of day to day relational exchanges in our social lives. 
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