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Abstract 

 

This study is intended to understand the dynamics of employee retention behavior in the hotel 

sector of Singapore. The study holds quite a good significance in the current industrial 

scenario. By analyzing the specific behavior of the different cadres of employees, the 

employers in Singapore hotel industry can decide on the future strategy. They can analyze the 

employee perception and favourability towards the job conditions, and can proactively decide 

on strategies for decreasing the employee turnover along with improving productivity and 

profits.  

History of Tourism 

Conventionally, academicians view the origin of the tourism as being influenced by the 

western cultural experience, which played the dominant part in its development. Thomas 

Cook, at first propounded the idea of long tours, and, utilized a chartered train for carrying 

the tourists (Towner, 1995). Cook is widely regarded as the father of modern industry of long 

distance tourism. Nonetheless, it had also been postulated that tourism’s historical roots may 

be drawn way back almost to the inception of humans on earth. In addition to that, the 

origination of civilization’s span of the history of tourism commenced along-side with the 

Adam’s journey about religious, cultural, heritage as well as educational tourism related to all 

the races which resided on this earth (Alhroot, 2008). Tour, as a word, was almost concerned 

with the concept of any journey or a voyage which is utilized in the present world what we 

know as tourism. Henceforth, there exists no date of origin, which accurately determines the 

inception of pre-industrial (before 1840AD) era of the history of tourism in the text books, 

yet tourism, as a word, found its place in English language only during the early periods of 

the nineteenth century (Walker, 2004). 
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